System of Care
Cultural and Linguistic Competence (CLC) Workgroup Meeting

Dunbar Center July 8, 2010

2:00-3:45 pm
Minutes

Present: Peter Swords, Sharon Jack-Williams, Kimberly Milks, Roxanne Hill, Chris Kovar, Louella Williams, Jennifer Bregande, Joe Scripa, Fanny Villarreal, Leslie Camaione, Michele Jones Galvin, Christine Abate, Rosalee Jenkins, Tashia Thomas, and Mary Stronach 

Items:
1. Election of Co-Chairs:  It was unanimously agreed upon that Louella Williams and Michele Jones Galvin would serve as co-chairs of the CLC workgroup.  Louella will represent the family side and Michelle will represent the community side.  We all agreed that the chairs would serve a 1 year term because anything less than that would not give them enough time to get things accomplished.  
a. Michele Jones Galvin- Michele.Jones-Galvin@dfa.state.ny.us
b. Louella Williams- lwpraise@aol.com

2. Brainstorm  goals for CLC workgroup

a. Define cultural and linguistic competency

b. Heightened awareness of the deaf and other special populations (ie. refugees)

c. Addressing a strategy for child poverty

d. Develop an assessment tool

e. Develop an evaluation tool

f. Family/consumer education and advocacy (giving voice) as it pertains to navigating the system…(parent advocacy groups amongst marginalized groups)
g. Develop a model that assists in the art of compromise as it relates to system delivery

h. Transitioning youth from institutionalized systems of care

i. Develop a strategic plan for training providers regarding cultural competency vs. incompetency- fixing broken systems

j. Develop a system of “connecting the community to the community”.

k. The role of interdisciplinary teams in  system of care and cultural competency

l. Identify and develop a list of disparities, policies and barriers

We had a long discussion regarding family involvement.  Everyone agreed that it was important to get input from the families and learn the family perspective, but we did not quite come to a conclusion on how to do that.  It was difficult to figure out how to put family involvement under the umbrella of cultural and linguistic competence.    Some of the suggestions made were:

· Collaboration with the family involvement workgroup

· Focus groups

· Recruitment of more family members for the workgroup (refugee families, etc.)

It was decided that family outreach/ advocacy would fall under the umbrella of the list of disparities, policies and other barriers that we are going to develop.

We also had a discussion about youth aging out of the system.  Kim shared a personal story about her son with us.  We all agreed that transition age youth was an area that needed to be focused on.   

Other things that were brought up were the education system, dual diagnoses (mental health and substance abuse) and existing organizational policies that affect the target population.
We came up with 3 main goals we would like to tackle in the next 12 months.

3. Key Goals:
a. Identify and develop a list of disparities, policies and barriers that affect children in the system.

b. Develop an assessment tool.

c. Develop a strategic plan for training providers regarding cultural competence vs. cultural incompetence

Mary Stronach said she would start looking into assessment tools.  Sharon Jack-Williams said she would start brainstorming a list of disparities.  
4. Next meeting:  Wednesday, August 4th from 2:00-3:30 at Dunbar.  
