System of Care
Family Involvement Workgroup (FIW) Meeting

Bellevue Heights United Methodist Church

July 6, 2010

9:30AM – 11:30AM

Minutes

Present: Kim Kromer Murphy, parent; Patrick Farone, parent & Hillside; Elizabeth McLean, Huntington; Herminia Marte, parent; Luz Marina Zender, parent and T.S.A. program;  Mary Hayes Axe, WRAP and PRISM;  Barbara Valesky, parent & parent partner OCM Wrap .

Updates: from our last meeting on June 29, 2010 it was decided that Elizabeth McLean will represent us in the Logic Model workgroup and Barbara Venesky will represent us in the By-laws workgroup.

Today, the group was informed that interviews for the Family Director position were conducted last week.  No results as of today.   Fanny passed out informational sheets on “Family-Driven Care” as background for us.
Items:
1. Introductions:  All attendees introduced themselves and informed to the group what agency, if any, they were representing. 

2. With an Icebreaker group activity the group was able to learn about: Why are we here and what are our hopes, dreams, and what do we want to achieve?  The following are some of the comments:
· I am here because I am a Mom.

· I would like to see everybody (agencies/community) work together.
· I am here because I would like to make things easier and accessible to everybody.

·  I do not want to see families give up because there is a long waiting list,
· I would like to see a strong voice for families.

· If you want something you need to advocate yourself even if you get mad some people.

·  I do not want to see youth out of Onondaga county just because we do not have the services needed.

· We need a home where youth can go and get needs met.
· Families need better knowledge of services available, not just receive/accept what other people think they need.
· I am frustrated because I am very involved parent in my son’s treatment.

· I think providers want me out of the picture; they’re still making decisions without me in the table.

· There is a gap between the Developmental Disabilities and the Mental Health Systems. We are not providing a safety net for families.
· I want my son to have a good education.  I want him to be in the school not in homebound.
· I would like to see parents as successful advocates.
3. Election of Co-Chairs to represent the Family Involvement Work Group at the Full Stakeholder Meeting:  There was a discussion regarding people not being present at the table. The group decided to elect 2 co-chairs from the people present today and rotate them every 3-6 months so more people can have the experience of leadership. The co-chairs elected are:  Kim and Barbara.  Herminia and Patrick are willing to do it in the future.  Kim will work with Herminia on the transition. 
4. Review of Planning Document:  postponed for our next meeting, as we don’t have one yet.  

5. Key Goals:
1) Increase Family Involvement at all levels.

There was a discussion about getting word out to families.  We decided to create an informational flyer/invitation to parents in English and Spanish, go to the bus station to distribute them, distribute in agencies, summer programs, churches, the Near Westside Initiative Newsletter.    Luz Marina will draft the invitation and send on to Fanny for feedback.  Fanny will be the contact person for the time being, until the Director of Family Involvement is hired.

Discussion on the topic of how to get burned-out parents to participate.  No particular answers, but we’ll do our best to get the word out and encourage participation among those who indicate interest, plus keep others posted as to progress through e-mail and the website.

2) Respite/Childcare to promote healthy family functioning so that families can stay together.  This will be a variety of services and supports, provided by natural supports and agencies.
3) Bridging the gaps between services/systems: Transition from children/youth and adult services, and Mental Health and Developmental Disability services.   
6. Next meeting:  Monday, August 2, 2010 from 9:30AM – 11:30 am.  Place: TBA.  Patrick will check on the availability of Hillside as a possibility.  If this is not possible, then Elizabeth will check on Huntington.
Respectfully submitted by:  Fanny Villarreal

