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Explanation

 Metrics reported are from Onondaga County 
Residential, Case Management, and Clinic 
providers. 

 Because of some inconsistencies in reporting, 
it was decided not to identify specific provider 
programs. 

 Data was reported either directly to the 
Department or was mined from internet 
based data systems (i.e. PCS, CDS). 

 Metrics chosen were based on provider input 
and the National Outcomes Measures 
(NOMS). 
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